Poudre
Valley

Your Touchstone Energy® Cooperative RT

Written Confirmation of Request for Electric
Service

The person(s) signing up for electric service with PVREA hereby agree(s) to purchase electric
service from Poudre Valley Rural Electric Association, Inc. ["PVREA"] at the applicable rate for the
electric loads at which service is requested and at rates and terms in accordance with

such tariffs, rules and regulations, and policies as may be adopted by the Board of Directors of
PVREA from time to time. The undersigned grants access to the undersigned's property for any
proper purpose incidental to supplying this service. The undersigned also applies for membership
in and agrees to comply with provisions of the Articles of Incorporation and Bylaws of PVREA.

The undersigned consents to PVREA making automated calls to any of the telephone numbers
listed on this agreement or on file with PVREA for any purpose connected to the undersigned's
electric service including, without limitation, debt collection by PVREA or its assigns. The
undersigned agrees to immediately update PVREA on any change to the(se) telephone number(s).

You are advised that in the event you have a dispute with respect to any tariff, rule, regulation or
policy, and in case the dispute cannot be resolved with the member services department, you may
make an informal complaint to PVREA's management in accordance with the Rules and
Regulations of PVREA. A copy of the Rules and Regulations are posted on PVREA's website or may
be obtained upon request.



